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Initiative
Overview

Ministry of Hajj and Umrah along with its strategic partners from all concerned entities
has worked to improve and enrich the pilgrims’ experience throughout their Hajj
journey by developing the Nusuk Hajj Platform, allowing pilgrims to book the Hajj
package that suits their needs and includes housing, catering, flight tickets,
transportations, tour guides and applying easily for the Hajj visa.



Pilgrim’s Journey
on Nusuk Hajj
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Create a New
Account & Login



Create New Account

To Create New Account in Nusuk Hajj :

1. Go To Login Page.

2. Then Click On Create Account.

3. Wait Until Redirect To Create New Account Page.
4. Enter Required Information.

5. Read Terms Of Use Then Accept It.

6. After Entering All Data Click On Register Button.
7. Enter OTP That Sent To Your Email.
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Login

To Start Using The Platform It Requires You To Have
A Registered Account So We Can Serve You In Best Way

To Login To Your Personal Account :

1. Click On Sign in.

2. Will Redirect You To Enter Required Information Page.

3. Enter Login Information (Email - Password).
4. Enter Login Button.

5. Enter OTP That Sent To Your Email.

@ One time password has been sent to your

email

Verify Code *




How to Buy
A Package
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Package Search :

1. Log in to the platform.
2. Click on “Packages”, then “Search Packages”.
3. A list of packages will be displayed.
4. You can filter by (Service Provider - Package
Name - Tour Guide Name - Residency
Place - Arrival Date - Departure Date).
5. Then choose a specific package and
click “Details”.
6. You can browse all package details.




Package Details :

1. Browse Flights Details.
2. Browse Hotels Details.
3. Browse Internal Transportation Details.

Internal transportation

n Compan

Transportation Company

Photos

eddah - Singular Cen

h - Jeddah

Flights

London Luton Airport Jeddah
e 19:37

Details

London Luton Airport

Jeddah

Entry Port

Prince Mohammad International Airport

Hotel

Breakfast Meal Lunch M
ez Makkahi=Mashasti(Rolincrpy Meals are not available Meals are not available

Departure

Jeddah
00:00

Jeddah

BIRMINGHAM

Departure Port

3,000.0 SAR

after the end of the Hajj

BIRMINGHAM

Details

Prince Mohammad International Airport

36 Nigh

26/06/2f

Dinner meal

Meals are not available




Package Details :

4. Browse Al Mashaar Details.

Al Mashaar

ajr Al-Kabsh

Mina

10} Meals

Breakfast buffet Lunch & Dinner Buffet

Buffet breakfast, contains (6) main courses, (12) side dish, (4) fruit types, Lunch and dinner buffet, containing (10) appetizers, (5) main dishes, (3)
(4) types of drinks desserts, (4) types of fruit, (4) types of drinks

Served all time round
e Juice, healthy mineral water, tea, coffee
* A snack that contains (6) varieties of the following types of food: fruits, sweets, and processed foods, served all time round




Tour Guides :

1. Choose a tour guide for the main
pilgrim and his or her companion.

2. Select an extra service offered by the
service provider, such as a wheelchair for
one of your companions. It is not a
mandatory step.

3. Read the cancellation policy carefully.

4. Agree to the terms and conditions, payment
cancellation, and refund policy to be able
to book the package.

5. Confirm Booking.

¥rhe tour guide is the person authorized to provide support and guidance
['Services to the group of pilgrims during the entire Hajj journey.

1

2

4

Tour Guides

Select the names of the pilgrims on this group
Pilgrim 1

B All Pilgrims

Additional Services
test 2

Pilgrims

All Pilgrims

| declare that | have read and agree to all the

Unit Price
83.85 SAR

ns contained in the Payment, Cancellation and Refund Policy

Are

yo

u sure to book the package?




Payment :

1. Review Payment Summary.

2. Review Package - Pilgrims & Tour Guide Details.
3. Review Invoice Summary. Package 1

4. Fill Billing Address. ey S
5. Choose Payment Method. Pigrims

Invoice Summary
Payment Methods

Package
Hajj Package
Credit 1x 28000
Flight

Flight
1% 3000

Bank transfer

Visa Fee
1x 300.00

Cash

Total
VAT (15%)

31,300 SAR
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Payment :
Credit Card

1. Booking Details When
Paying by Credit Card.

My Profile  Manage Companions  Packages My Bookings Invitations

Card Number

Invoice No: NH23-0000011

Dat 5 Time:

PT test
2023-06-26 | 1444-12-08

Embassy London

Flight
Haij Pack
Additional Service-1
Fee
Subtotal

VAT (15%)

Grand Total

Payment Information:

Payment made using credit card ending wit

Booking cancellation policy

From 04/04/2023 To 07/04/2023 O iction Percent
From 08/04/2023 To 12/04/2023 D.0% Deduction Percent
From 13/04/2023 To 18/04/2023 90.0% Deduction Percent

From 19/04/2023 To 25/06/2023 100.0% Deduction Percent

?,2 2o Auinh Contact Us
= Nusuk Hajj

Accannn71IAA



Payment :

Bank Transfer
1. Booking Details When Paying

by Bank Transfer.

transfer

Notice! You must quickly transfer the amount before the "2023-03-19 - 21:03 GMT" to ensure
that your reservation is confirmed on the platform, as bank transfers take several working
days. If the amount is received after the due date, your reservation will be automatically

cancelled .

Alert ! You cannot share your IBAN number (your own on the platform) with anyone else, in
rder to avoid losing the payment process.

GULF INTERNATIONAL BANK (GIB)

IBAN :
XXXXXXXXXXXXXXXXXXXXXXXXX

Swift Code :
XXXXXXXXXX

N 2o Sud
= Nusuk Hajj
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My Profile ~ Manage Companions

Package 1

Embassy Vienna

Payment Information:

Notice! You m

transfers take

Packages

unt before the

e amount is re

ceive

Home Health Requirements FAQ Media

Subtotal
VAT (15%)

Grand Total

that your ion is confirmed on the

| be automatically cancelled

A Alert | You cannot share your IBAN number (your own on the platform) with anyone else, in order to avoid losing the payment process.

GULF INTERNATIONAL BANK (GIB)

IBAN
XXXXXXXXXXXKXXXXKX

Swift Code

XXXXX

Booking cancellation policy

From 23/02/2023 To 23/11/2023

& Pilgrim | @EN

orm, as bank
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Payment :
ayment : o

1. Booking Details When
Paying by Cash

Embassy Vienna

Alert ! You must pay the amount in cash before the date "2023-03-19 - 21:03 GMT", in the
A event that the amount is received after the due date, your reservation will be automatically
cancelled.

Subtotal
Alert | Make sure to receive an email to complete the payment process before leaving the
center.

VAT (15%)
Grand Toral

Alert ! After you pay the amount, be sure to receive a payment receipt from the collection Payment Information:

officer and keep the receipt. T, in the event that the amount is d after the ¢ te, your
atically car

A Alert ! The main applicant must go our center and must bring his/her passport > sure to receive an email to complete the payment process

A Alert ! After you pay the amount, be s e ayment receipt from the collec

Please Choose a center to pay in:

A Alert ! The main applicant must go our center and must bring his/her p

Main City North

Main City

Cente 1 Center 2
> 00966 , 009665

Full Address from 8am to 4pm

Booking cancellation policy

From 23/02/2023 To 23/11/2023

i Deduction Percent
You can pay in one of our centers around the world ..
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My Profile Manage Companions Packages v My Bookings Invitations

My Bookings

Invitations

1. Log in to the platform.

2. Click on Packages, then My Bookings. , e R
e T

: : : : R e
3. Click on booking details for more details. 4 ok

el ’ My Profile Manage Companions Packages My Bookings Invitations

R 4 i —y,
Sl ‘.__j” A L
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Terms Of Use
& Privacy Policy



Terms Of Use &
Privacy Policy

You Can Read Terms Of Use & Privacy Policy
Before Registering In The Platform.

Contact Us

\ 966920031201

@




Complete & Edit
Pilgrim Information



Complete
Pilgrim Profile

After Registration You Have To
Complete Your Profile By Entering
Required Information So That You

Can Use Platform Services.

)

@ P o o ¥ 1 I
\2 Nusuk Hajj

My Profile Manage Companions Packages

Passport Details

sport Type * ort Number

Please Select...

Birth Place *

Residence ID Information

Do you hay idence ID?

Attachments

é,; s P Y TFET
= Nusuk Haii

My Bookings

nal Photo

Home Packages Health Requirements FAQ Media & Test | @EN

Invitations

35

Expiry Date *

Residence ID or proof of resi

Contact Us
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Edit Pilgrim
Information

You Can Edit Your Information

By Login To Your Profile

To Edit Your Information : N

Mob! imber

1. Enter Your Profile. e

Passport Details

2. Edit Your Information.
3..Click Save Button.

4, The Platform Will Update Your Information.




Pilgrim Companion
Management
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Add Pilgrim
Companion

You can add a companion to perform Hajj with you

Second/Father Name (Arabic)

To Add companion :

1. Login To Your Profile.

Contact Information

2. Click On Add Companion.

=

mber

3. Enter Required Information. posspre o
4.Click Save.

5:The.Companion Will Be Added.

Attachments

Passport



Edit Companion
Information

To Edit Your Companion Information :

1. Login To Your Profile.

2. Click On Edit Companion Information.
3. Edit Information.

4. Click Save.

5. Companion Information Will Be

Updated In The Platform.

lirements FAQ Media & Pilgrim | @®EN

Edit Companion information

Personal Information

Contact Information

Phone Number

Passport Details

Passport Type

Attachments

Passport



Delete Companion
From Companions List

You Can Delete Companion From Your List :

1. Enter Your Profile.
2. Choose Companion To be Deleted.
3. Click On Delete Button.

4. Confirmation Message Will Be Displayed.

5. Click Confirm.

6. Companion Will Be Deleted From Your List.

Delete Fatimah Mohammad

Are you sure you want to continue?
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Display All
Companions B Eforie Ik Manage Combanicns MlPackoges My Bookings lnvit.ations

You Can Display All Your
Companions By Login To Your
Account And Then Click On

Companions Management.

O Companions for this Account

é S 2o Suish Contact Us
2 Nusuk Hajj
966920031201

Support@t

Pilgrim Experience
Program

@>

All Rights Reserved To Ministry of Hajj and Umrah © 2023 Terms Of Use Privacy Policy Media Our Centers



Logout




Logout

vents FAQ Media & Test | ®EN

You Can Logout From The Platform

By Clicking on Logout Button.

My Profile




Delete Your Account



Delete Account Home Packages Health Requirements FAQ Media & Pilgrim @EN

1. You Can Delete Your Account Permanently

BY CliCl{ On Delete ACCO'l.lnt From The System. : . My Profile Manage Companions Packages My Bookings Invitations

2. Confirmation Message Will Be Displayed. 5

Delete Pilgrim’s Account

3. You Can Confirm Or Cancel.

-ofile . ‘ (
My Profile All your data will be deleted, are you sure?

1

mittances m Delete Pilgrim’s Account

4. 1f You Confirm Your Account Will Be Deleted —
And You Should Register Again To Login To

The Platform.

Processing tne visa issuance
application

2 Name: Processing the visa issuance application
Pilgrim Demo

% Email: B Mobile Number:

pilgrim_demo_svts_nusuk@outlook.com +447155599999




Register In Newsletter And
Follow The Latest News



Register In The Newsletter

You Can View When the Reservation Appointments starts

By Register Your Email And We Will Notify You With
Latest News.

To receive updates on platform news
and reservation dates, register with

LIS




Follow Latest News

You Can Follow Latest News On Social Media Channels

(Twitter - Facebook - Snap Chat - Instagram - YouTube).

Contact Us

\ 96692003120
.

All Rights Reserved To Ministry of Hajj and Umrah © 2023
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Do You Have Any

4

You Can View Frequently Asking

Questions In The Platform.

What is the Nusuk Hajj platform?

What is the target group?

| don’t know how to practice the rituals of Hajj?

Does my registration on the platform mean that | am accepted for Hajj?
Can | add my companions when registering?

Can | delete companions after adding them at registration?

What is the point of adding companions?

If | have a question about registration, who can | contact?

Can a wo come to perform Hajj without a mahram?

Are there age restrictions?

| entered a wrong email when registering and | did not receive the password, what should | do?
What are my next steps after registration?

Is there a lottery this year or booking take precedence?

| am a Saudi citizen or resident in the Kingdom of Saudi Arabia, can | apply on the platform?




Contact Us

You Can Contact Us Through Email

If You Have Any Issue Or Questions.

Nusuk Hajj

VISION d__Jd)

Pilgrim Experience 5-0allg 2-all 5)ljg
Program MINISTRY OF HAL) AND UMRAH

>

angnuwl aujoll shlool
KINGDOM OF SAUDI ARABIA

All Rights Reserved To Ministry of Hajj and Umrah © 2023

Contact Us

@ Support@hajj.nusuk.sa

Terms Of Use Privacy Policy




Communication Channels

( 24/7 Support in 7 Different Languages )

= ocom e BN —

€8 https://hajj.nusuk.sa

. Call Center
+966 920031201

. WhatsApp ¥ Email O fY O & Social Media

+966 50 235 9759 Support@hajj.nusuk.sa Hajj_Nusuk

Over 200 Service Centers :

[ ]
== Support Q Awareness 'E-T—”‘. Cash-Collection Points
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